Students Feedback (2021-22)

Sikkim Government Collage, Namchi

1.1 Introduction

Students’ feedback for the year 2021-22was conducted on 600 samples, including students from
all three streams (B.A., B.Sc. and B. Com) selected on the basis of simple random sampling.
Thequestionnaire for the feedback has been framed on the basis of NAAC guidelines. The
objective of student’s feedback was to measure the student’s level of satisfaction on their
experiences with regards to curriculum, teaching-learning, administration and infrastructure. The
survey was conducted during odd semester through offline mode. Analysis and interpretation of

the data obtained are presented below;

1.2. Students Profile:
1.2.1. Gender-Wise Distribution

Equal numbers of participants were selected for the feedback process i.e., 300 male and 300

female.

® Male = Female

Gender-Wise Distribution
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1.2.2. Students Representation from Different Streams

As mentioned above students representation form all three streams were selected. Looking to the

enrolment in each stream the following numbers of participants were selected;

Number of Participants
Stream
Female Male Total
B.A. 175 175 350
B.Sc. 75 75 150
B.Com 50 50 100

1.3. Areas of Assessment

= B.A.

= B.Sc = B.Com

Students Representation from Different Streams

The feedback from the students was gathered regarding the following four areas;

1. Curriculum

2. Teaching-learning
3. Administration and

4. Infrastructure
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1.3.1. Students Feedback on Curriculum

1.3.1.1. Curriculum is structured, comprehensive, relevant and arranged

properly
Satisfied Neutral Dissatisfied
Total 81.66 16.66 1.66
Female 85 12.66 2.33
Male 78.33 20.66 1

= Satisfied

= Neutral

= Dissatisfied

The table above on item; curriculum is structured, comprehensive, relevant and arranged

properly, it shows that from the total participants majority of the students i.e., 86.66% were

found to be satisfied, 16.66% were neutral and only 1.66% were dissatisfied. The responseswith

regards to gender, out of total female participants 85% were found to be satisfied, 12.66% were
neutral and only 2.33% were dissatisfied and out of total male 78.33% were found to be satisfied,
20.66% were neutral and only 1% were dissatisfied.
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Curriculum is effective in developing analytical and problem-solving

skills
Satisfied Neutral Dissatisfied
Total 97.33 2 0.66
Female 96.33 2.66 1
Male 98.33 1233 0.33

1.3.1.3. Curriculum has relevant to real life situations, reflects current trends

u Satisfied = Neutral

and practices in the respective disciplines

u Dissatisfied

Satisfied Neutral Dissatisfied
Total 89.83 7.66 215
Female 88.66 8.66 2.66
Male 91 6.66 2.33
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m Satisfied = Neutral = Dissatisfied

The table above on item; curriculum has relevant to real life situations, reflects current trends and
practices in the respective disciplines, it reflects that from the total participants majority of the
students i.e., 89.83% were found to be satisfied, 7.66% were neutral and only 2.5% were
dissatisfied. The response with regards to gender, out of total female participants 88.66% were
found to be satisfied, 8.66% were neutral and only 2.66% were dissatisfied and out of total male

91% were found to be satisfied, 6.66% were neutral and only 2.33% were dissatisfied.

1.3.2. Students Feedback on Teaching Learning

1.3.2.1. Faculty comes well prepared in the class

Satisfied Neutral Dissatisfied
Total 89.16 9.16 1.66
Female 90 8.33 1.66
Male 88.33 10 1.66
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= Satisfied = Neutral = Dissatisfied

The table above on item; faculty comes well prepared in the class, it reflects that from the total
participants majority of the students i.e., 89.16% were found to be satisfied, 9.16% were neutral
and only 1.66% were dissatisfied. The response with regards to gender, out of total female
participants 90% were found to be satisfied, 8.33% were neutral and only 2.66% were

dissatisfied and out of total male 88.33% were found to be satisfied, 10 % were neutral and only
1.66% were dissatisfied.

1.3.2.2. Faculty gives an updated list of study materials for reference i.e.,

textbooks, journals etc.

Satisfied Neutral Dissatisfied
Total 92.66 5:5 1.83
Female 93 5.33 1.66
Male 92.33 5.66 2

L
)
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The table and figure above on item; faculty gives an updated list of study materials for reference
i.e., textbooks, journals etc., it reflects that from the total participants majority of the students
i.e., 92.66% were found to be satisfied, 5.5% were neutral and only 1.83% were dissatisfied. The
response with regards to gender, out of total female participants 93% were found to be satisfied,
5.33% were neutral and only 1.66% were dissatisfied and out of total male 92.33% were found to
be satisfied, 5.66% were neutral and only 2% were dissatisfied.

u Satisfied

= Neutral

= Dissatisfied

1.3.2.3. Faculty completes the syllabus in stipulated time

Satisfied Neutral Dissatisfied
Total 96.83 1.66 185
Female 97 1.33 1.66
Male 96.66 2 1933
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The table and figure above on item; faculty completes the syllabus in stipulated time, it reflects
that from the total participants majority of the students i.e., 96.83% were found to be satisfied,
1.66% were neutral and only 1.5% were dissatisfied. The response with regards to gender, out of
total female participants 97% were found to be satisfied, 1.33% were neutral and only 1.66%

were dissatisfied and out of total male 96.66% were found to be satisfied, 2% were neutral and

= Satisfied = Neutral = Dissatisfied

only 1.33% were dissatisfied.

1.3.3. Students Feedback on College Administration

1.3.3.1. Is fairness and transparency in all academic decisions maintained?

Satisfied Neutral Dissatisfied
Total 79.33 18.66 2
Female 77 21.66 1.33
Male 81.66 15.66 2.66

Scanned with CamScanner



= Satisfied = Neutral = Dissatisfied

The table and figure above on item; is fairness and transparency in all academic decisions
maintained?, it shows that from the total participants majority of the students i.e., 79.33% were
found to be satisfied, 18.66% were neutral and only 2% were dissatisfied. The response with
regards to gender, out of total female participants 77% were found to be satisfied, 21.66% were
neutral and only 1.33% were dissatisfied and out of total male 81.66% were found to be satisfied,
15.66% were neutral and only 2.66% were dissatisfied.

1.3.3.2. Proper assistance and guidance are given at the time of

Admission/Registration?

Satisfied Neutral Dissatisfied
Total 93.33 5 3.33
Female 93 5.33 1.66
Male 93.66 4.66 1.66
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m Satisfied = Neutral = Dissatisfied

The table and figure above on item; proper assistance and guidance are given at the time of
admission/registration?, it indicates that from the total participants majority of the students i.e.,
93.33% were found to be satisfied, 5% were neutral and only 3.33% were dissatisfied. The
response with regards to gender, out of total female participants 93% were found to be satisfied,
5.33% were neutral and only 1.66% were dissatisfied and out of total male 93.66% were found to

be satisfied, 4.66% were neutral and only 1.66% were dissatisfied.

1.3.3.3. Library timing is adequate

Satisfied Neutral Dissatisfied
Total 93.5 5.16 1.33
Female 93.66 5 1.33
Male 93.33 5.33 %33

Scanned with CamScanner



= Satisfied = Neutral = Dissatisfied

The table and figure above on item; library timing is adequate, it indicates that from the total
participants majority of the students i.e., 93.5% were found to be satisfied, 5.16% were neutral
and only 1.33% were dissatisfied. The response with regards to gender, out of total female
participants 93.66% were found to be satisfied, 5% were neutral and only 1.33% were
dissatisfied and out of total male 93.33% were found to be satisfied, 5.33% were neutral and only
1.33% were dissatisfied.

1.3.3.4. Are the laboratories properly maintained for healthy learning?

Satisfied Neutral Dissatisfied
Total 85.33 8.83 5.83
Female 84 9.33 6.66
Male 43.33 8.33 5

Scanned with CamScanner



= Satisfied = Neutral = Dissatisfied

The table and figure above on item; are the laboratories properly maintained for healthy
learning?, it indicates that from the total participants majority of the students i.e., 85.33% were
found to be satisfied, 8.83% were neutral and only 5.83% were dissatisfied. The response with
regards to gender, out of total female participants 84% were found to be satisfied, 9.33% were
neutral and only 6.66% were dissatisfied and out of total male 43.33% were found to be satisfied,

8.33% were neutral and only 5% were dissatisfied.

1.3.3.5. Intra and inter institutional activities/ events/ games are organize in

your institution

Satisfied Neutral Dissatisfied
Total 88.33 8.33 3.33
Female 88.66 7 433
Male 88 9.66 2.33
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m Satisfied ® Neutral = Dissatisfied

The table and figure above on item; intra and inter institutional activities/ events/ games are
organize in your institution, it indicates that from the total participants majority of the students
i.e., 88.33% were found to be satisfied, 8.33% were neutral and only 3.33% were dissatisfied.
The response with regards to gender, out of total female participants 88.66% were found to be
satisfied, 7% were neutral and only 4.33% were dissatisfied and out of total male 88% were

found to be satisfied, 9.66% were neutral and only 2.33% were dissatisfied.

1.3.3.6. Examinations are conducted in fair, disciplined and organized

manner
Satisfied Neutral Dissatisfied
Total 91.5 4.5 4
Female 91.66 5 3.33
Male 91.33 4 4.66
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= Satisfied = Neutral = Dissatisfied

The table and figure above on item; examinations are conducted in fair, disciplined and
organized manner, it reflects that from the total participants majority of the students i.e., 91.5%
were found to be satisfied, 4.5% were neutral and only 4% were dissatisfied. The response with
regards to gender, out of total female participants 91.66% were found to be satisfied, 5% were
neutral and only 3.33% were dissatisfied and out of total male 91.33% were found to be satisfied,
4% were neutral and only 4.66% were dissatisfied.

1.3.3.7. The internal evaluation system is effective, without any

discrimination and prejudices

Satisfied Neutral Dissatisfied
Total 83.33 12.16 4.5
Female 82.66 13 4.33
Male 84 11.33 4.66
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m Satisfied = Neutral = Dissatisfied

The table and figure above on item; the internal evaluation system is effective, without any
discrimination and prejudices, it reflects that from the total participants majority of the students
i.e., 83.33% were found to be satisfied, 12.16% were neutral and only 4.5% were dissatisfied.
The response with regards to gender, out of total female participants 82.66% were found to be
satisfied, 13% were neutral and only 4.33% were dissatisfied and out of total male 84% were
found to be satisfied, 11.33% were neutral and only 4.66% were dissatisfied.

1.3.4. Students Feedback on Infrastructure

1.3.4.1. Is Internet facility available for downloading or reading materials?

Satisfied Neutral Dissatisfied
Total 40.33 42.16 17:5
Female 36.66 43.33 20
Male 44 41 15
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m Satisfied = Neutral = Dissatisfied

The table and figure above on item; is internet facility available for downloading or reading
materials?, it reflects that from the total participants majority of the students i.e., 42.16% were
neutral, 40.33% were found to be satisfied and 17.5% were dissatisfied. The response with
regards to gender, out of total female participants 36.66% were found to be satisfied, 43.33%
were neutral and 20% were dissatisfied and out of total male 44% were found to be satisfied,

41% were neutral and 15% were dissatisfied.

1.3.4.2. Is there proper availability of updated text book/reference
books/general knowledge books/CET books?

Satisfied Neutral Dissatisfied
Total 58.33 33.33 8.33
Female 53 37233 9.66
Male 63.66 29.33 7
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= Satisfied = Neutral = Dissatisfied

The table and figure above on item;is there proper availability of updated text book/reference
books/general knowledge books/CET books?, it reflects that from the total participants majority
of the students i.e., 58.33% were found to be satisfied, 33.33% were neutral and only 8.33%
were dissatisfied. The response with regards to gender, out of total female participants 53% were
found to be satisfied, 37.33% were neutral and only 9.66% were dissatisfied and out of total male
63.66% were found to be satisfied, 29.33% were neutral and only 7% were dissatisfied.

1.3.4.3. Classrooms are equipped with LCD projectors to facilitate teaching

and learning?

Satisfied Neutral Dissatisfied
Total 75 16.66 8.33
Female 76 15 9
Male 74 18.33 7.66
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= Satisfied = Neutral = Dissatisfied

The table and figure above on item; classrooms are equipped with LCD projectors to facilitate
teaching and learning?, it reflects that from the total participants majority of the students i.e.,
75% were found to be satisfied, 16.66% were neutral and only 8.33% were dissatisfied. The
response with regards to gender, out of total female participants 76% were found to be satisfied,
15% were neutral and only 9 % were dissatisfied and out of total male 74% were found to be

satisfied, 18.33% were neutral and only 7.66% were dissatisfied.

1.3.4.4. Are the computer labs accessible as and when required?

Satisfied Neutral Dissatisfied
Total 65 25 10
Female 63 28 9
Male 67 22 11

ESTD: 1995 2\
./

Scanned with CamScanner




= Satisfied = Neutral = Dissatisfied

The table and figure above on item; are the computer labs accessible as and when required?, it
reflects that from the total participants majority of the students i.e., 65% were found to be
satisfied, 25% were neutral and only 10% were dissatisfied. The response with regards to gender,
out of total female participants 63% were found to be satisfied, 28% were neutral and only 9%
were dissatisfied and out of total male 67% were found to be satisfied, 22% were neutral and
only 11% were dissatisfied.

1.3.4.5. Quality of food provided in college cafeteria/canteen is good and

hygienic

Satisfied Neutral Dissatisfied
Total 54.5 37 8.5
Female 57.33 35 7.66
Male 51.66 39 9.33
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m Satisfied = Neutral = Dissatisfied

The table and figure above on item; quality of food provided in college cafeteria/canteen is good
and hygienic, it reflects that from the total participants majority of the students i.e., 54.5% were
found to be satisfied, 37% were neutral and only 8.5% were dissatisfied. The response with
regards to gender, out of total female participants 57.33% were found to be satisfied, 35% were
neutral and only 7.66% were dissatisfied and out of total male 51.66% were found to be satisfied,
39% were neutral and only 9.33% were dissatisfied.
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